
 

  

Provider Resources & Trainings 
August 2021 

 

Please take time to review the resources we have available for this month. 

Trainings  

❖ HealthNet   
➢ Solving for Quality- HEDIS 2022  

Click date to register August 18th 12:00- 1:30 p.m. 
Objectives: 
1. Identify the major 2022 HEDIS specification changes 
2. Describe the new 2022 and retired 2021 HEDIS measures (if applicable) 
3. Understanding administrative data capture to improve quality 
4. Understanding the required documentation elements 
5. Best practice tips to closing the service 

 

❖ LA Care 
➢ Post COVID Care (CME available)  

Click date to register August 12, 2021 12:00 pm – 1:30 pm  
Attendees will be able to:  

• Specify three (3) commonly reported physical and three (3) psychologic/neurocognitive symptoms seen 
with Post-Acute Sequelae of SARS-CoV-2 (PASC). 

• Describe the recovery time expected in COVID-19 and when it is considered “Post COVID” or PASC (AKA 
Long COVID). 

• Identify three (3) risk factors for rehospitalization or death after hospitalization for COVID-19. 

• List three (3) tools in clinic that can be helpful in screening for PASC (AKA Long COVID). 

Resources 

➢ Building Confidence in Patients: COVID-19 Vaccine Hesitancy- mRNA vaccine technology, vaccine safety 
monitoring, and strategies for building confidence when talking to patients about COVID-19 vaccine- 
PowerPoint Presentation from the Center of Disease Control (CDC) 
 

➢ MCSHP and P2P Health Education Resources- Use this clickable document to guide you to all of the health 
education resources we have. (See attached document) 
 
 
 
 
 
 
 
 
 
 

https://centene.zoom.us/webinar/register/8716128226464/WN_ypPdruWJTV-ZEbC5cLqs0w
https://lacareconferencing.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=lacareconferencing&service=6&rnd=0.23180493229614096&main_url=https%3A%2F%2Flacareconferencing.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ed24fcc162e533c55a374d23bb8e0ec804a7e49b8a33025af4dc578fcff91405%26siteurl%3Dlacareconferencing%26confViewID%3D200554368851802154%26encryptTicket%3DSDJTSwAAAAUPZyuDc74pm4_mgnimNRx1LZunZkVW1gXstAu0sUCUuw2%26
https://www.cdc.gov/vaccines/covid-19/downloads/VaccinateWConfidence-TipsForHCTeams_508.pdf


 

 

 

 

Use this clickable document as a guide to find MCSHP and P2P HE resources for members, 

providers and office staff. MCSHP Health Education main page 
 

 
 

Members 
Materials and webpages below are designed to assist members to modify personal 
health behaviors, achieve and maintain healthy lifestyles, and promote positive health 
outcomes, including updates on current health, self-care, and management of health 

conditions. 

 
Healthy Living/ Health Promotion (Click to access webpages)

- Breast Cancer 
- Cervical Cancer 
- Colorectal Cancer 

- Flu/Shots 
- Hypertension (High Blood Pressure) 

 

Community HE Resources  

MCSHP compiles and distributes monthly free community resources on various topics via email. 
Email us if you would like to be on our mailing list.  

 
Patient Education (Click to access printable material for topics below) 
- Age Specific 

Anticipatory Guidelines 
- Alcohol Abuse 
- Drug Abuse 
- Anxiety 
- Asthma 
- Breastfeeding 
- Cervical Cancer 
- Colorectal Cancer 
- Complementary and 

Alternative Medicine 
- Diabetes 

- Emergency Room Use 
- Family Planning 
- Handwashing and 

Hand Sanitizer 
- Healthy Aging 
- HIV/STD Prevention 
- Hypertension 
- Immunization 
- Injury Prevention 
- Lead Poisoning 

Prevention 
- Nutrition 

- Obesity/Weight 
Management 

- Parenting 
- Perinatal/Pregnancy 
- Physical Activity 
- Preventive Health 
- Sexual Health & Youth 
- Stress Management 
- Tobacco Prevention & 

Cessation 
- Violence Prevention 

Self-Management (Click to access community-based programs) 

- Asthma 
- Diabetes 

- High Blood 
Pressure

 

 

Provider Office  

Health Education (HE) Resource Sheet 
MCSHP and P2P  

https://www.memorialcareselecthealthplan.org/health-education-members-and-providers
https://www.memorialcareselecthealthplan.org/healthy-living
https://www.memorialcareselecthealthplan.org/health-education-members-and-providers
https://www.memorialcareselecthealthplan.org/disease-management-resources


 

Providers  
Providers play a critical role in addressing the needs of patients. As you spend time 
talking to your patients, offering clear and comprehensive communication about 
preventative health services is vital as it impacts patient’s quality of life. 

 
Click to access printable material for topics below 
- Initial Health Assessment (IHA) 
- Age Appropriate Physical Evaluation 

Templates 
- IHA Audit Tool 
- Staying Healthy Assessment (SHA) 
- Emergency Room (ER) Education 

- Breastfeeding Promotion 
- Tobacco Cessation Services for Medi-Cal 

Patients 
- Alcohol Abuse and other drugs 
- Medi-Cal Programs- PowerPoint

 

Health Initiatives (Click to access pages)  

- Cervical Cancer (CSS) 
- Colorectal Cancer (COL) 
- Controlling High Blood Pressure (CBP) 

 
 

P2P Health Education pages 
Links will provide you access to our plan partners health education pages. 

✓ Anthem 
✓ HealthNet 
✓ LA Care 
✓ P2P Health Education Referral Forms 

 

 
 

COVID-19 
Here you will find the latest information and resources for COVID-19. 

 
 

 

Looking for a resource that you don’t see or want to be on our email list?  
Email bhead@memorialcare.org to let us know! 

 
 
Be well and stay safe! 
Brittany Head, MPH, CHES 
Health Educator & Quality Assurance Coordinator 

 
 
 

https://www.memorialcareselecthealthplan.org/providerresources
https://www.memorialcareselecthealthplan.org/hecampaigns
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/Sites_Content_EN/bsp/health-wellness/health-education
http://cahealthnet.kramesonline.com/
https://www.lacare.org/healthy-living/health-resources/healthy-living-prevention
https://www.memorialcareselecthealthplan.org/sites/default/files/p2p_he_resource_list_providers.pdf
https://www.memorialcareselecthealthplan.org/covid-19-updates
mailto:bhead@memorialcare.org
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