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There is an alternate approach to the 5 A’s called “Ask-Advise-Refer”. This is a simplified version that allows 
busy clinicians to Ask and Advise, then Refer patients to a quitline or other cessation services to Assess, 
Assist, and Arrange. 

Take the next step and visit www.nobutts.org to:

Download free patient 
materials.

Check out our 
free materials and 
trainings for health 
professionals.

Register for our free, 
online referral service.

Learn more about our  
free tobacco cessation 
services.

Ask about tobacco use at every visit
Ensure that an o­cewide procedure is in place where tobacco use is asked about and 
documented each time you see a patient.  
  • Do you currently use tobacco? 
  • How often do you smoke?

Ask

Advise smokers to quit
In a clear, strong, caring and personalized manner, encourage every tobacco user to quit. 
  • Quitting is the single most important thing you can do to protect your health as   
   well as your family. 
  • I care about your health and well-being. Quitting smoking is one of the best things   
   you can do for yourself.

Advise

Once you Refer your patient, the cessation service will: 
  • Assess the smoker’s willingness to quit   
  • Assist the smoker with a quit plan (e.g.  the Helpline provides behavioral    
   medication counseling) 
  • Arrange follow-up contact (e.g. the Helpline provides up to 4 follow-up calls   
   – timing is based on the probability of relapse)

Refer smokers to a cessation service
Refer to the California Smokers’ Helpline, Peer-to-peer counselor, and/or other program.  
  • You can call 1-800-QUIT-NOW for free telephone support while you are quitting. 
  • Let me put you in contact with a local cessation program that can o�er you    
   assistance as you get ready to quit. 
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