
How to Order a Digital BP 
Device
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Blood Pressure Cuffs are a Medi-Cal benefit.  Use any ICD-10 diagnosis 
code that justifies medical necessity. 
Recommended guidelines: To manage a medical condition in which regular 
blood pressure measurements are medically necessary
Order HCPCS code: A4670-NU Automatic Blood Pressure Monitor
Prior authorization is not required.  Providers are required to submit a Durable 
Medical Equipment (DME) order. Missing information will delay the delivery of 
the DME. 
Although a prescription is not required, a prescription is a suitable way of 
ordering the DME items. 
The order should include: 

• Patient’s name
• Date of birth
• Member identification (ID) number
• Member address
• Member telephone number

• Diagnosis 
• Physicians full name
• Physician contact number
• Physician signature
• HCPCS Code A4670-NU Automatic 

Blood Pressure Monitor
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To order the equipment
Health Net has made special arrangements with Western Drug. 
Written orders or prescriptions for DME must be signed by a licensed provider.

– Fax to the attention of Celeste Melgoza: (818) 551-9612 or (818) 956-6695
– Email: celeste@westerndrug.com
– Phone Western Drug: (818) 956-6691

Members receive their equipment 24-48 hours after the DME provider verifies the 
member’s eligibility and confirms the mailing address. 
Members who have questions or who have defective equipment can call Western 
Drug directly at 1-800-891-3661.
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