PROVIDER RESOURCES &
TRAININGS

SEPTEMBER 2022

September is National Childhood Obesity
Awareness Month

Please take the time to review the resources we have
available below and the materials on our website.

RESOURCES

Childhood Obesity

The Childhood Obesity Epidemic and the Role of the
Healthcare Provider

e Provider Competencies for the Prevention and
Management of Obesity

e Make Every Bite Count With the Dietary Guidelines

e Strategies to Prevent & Manage Obesity

e Age-Specific Desired Behaviors to Prevent Early Childhood
Obesity

TRAININGS/ WEBINARS

e September 20th: Racism in American Medicine

e September 21st: HEDIS updates for 2023 & Driving Measure Improvement

o September 22nd: Acceptance & Commitment Therapy (ACT) for
Depression & Anxiety

e Childhood Obesity Research Across Borders: Social
Determinants of Health

e Introducing: A Guide to Methods for Assessing Childhood Obesity

w MSCHP: Health Eduaction

MemOT'i.alcarem Email: mcselectquality@memorialcare.org
Select Health Plan


https://downloads.aap.org/AAP/IHCW/COPC%20Module%201%202018.pdf?_ga=2.260356493.1812965626.1662054915-1946898816.1662054915
https://www.apa.org/obesity-guideline/discussing-weight/provider-competencies.pdf#:~:text=Competencies%20for%20Core%20Obesity%20Knowledge%201.0%20Demonstrate%20a,and%20epigenetics%20that%20affect%20susceptibility%2C%20comorbidities%2C%20and%20mortality.
https://www.dietaryguidelines.gov/sites/default/files/2021-03/Dietary_Guidelines_for_Americans-2020-2025.pdf
https://www.cdc.gov/obesity/strategies/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fobesity%2Fchildhood%2Fsolutions.html
https://wicworks.fns.usda.gov/resources/age-specific-desired-behaviors-prevent-early-childhood-obesity
https://www.memorialcareselecthealthplan.org/providerresources
https://www.memorialcareselecthealthplan.org/providerresources
https://www.nccor.org/archived-webinars/8036-2/
https://lacareconferencing.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=lacareconferencing&service=6&rnd=0.2108036027872383&main_url=https%3A%2F%2Flacareconferencing.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005cf69240f31c1aaade1ee49316f5f4e62bf7e6866e5b6591c7f7fa98a4a8900d1%26siteurl%3Dlacareconferencing%26confViewID%3D235382926010775884%26encryptTicket%3DSDJTSwAAAAV41VH23vmT3QQvq4E4qI-4U20IObHosUx90rm5na7JQA2%26
https://www.nccor.org/archived-webinars/introducing-a-guide-to-methods-for-assessing-childhood-obesity/
https://blueshieldca.zoom.us/webinar/register/WN_yOuu897-Qy-SrjTXEov3_A
https://urldefense.com/v3/__https:/centene.zoom.us/webinar/register/WN_wfZyAPWxRxqsRx6fqqgz1Q__;!!D2q0VO-jSYZd!ahziCdb5TEeIYJT3irgYkxPyiVCeZq1ZeGltuNe4lWWZQprAbqc02UtyCRzkr9-xjJmJcKcgYIFiWBmAg-7ieFLAXbVR$
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COVID-19 Vaccination Incentive Program
Offered through December 31, 2022

Share information with Medi-Cal members about how to
qualify for a $50 Walmart® gift card

Getting a COVID-19 vaccine is still the best protection for members, their families and
the community. That’s why the COVID-19 Vaccine Incentive Program was extended
to the end of 2022. It was set up to help you encourage members to get their first
dose.

During their next office visit, let your unvaccinated Medi-Cal members know about
how they can qualify for the $50 Walmart® gift card by sharing this information. The
age to qualify for the program has been lowered to 6 months and older to follow the
latest COVID-19 vaccination guidance.

Here’s how they can qualify for a gift card
* Health Net Medi-Cal member.
e Age 6 months or older.

* Get their first COVID-19 vaccine any time from November 22, 2021, through
December 31, 2022.

e Claim gift cards by December 31, 2022.
e Be among the first 5,000 to submit their information on the rewards website.

* Have avalid email address to receive the e-gift card. Upon request, a physical
gift card can be mailed to the member instead of an electronic copy.

Visit the rewards website

If the member qualifies, they can go to the myhealthpays® website at
https://wellcarerewards.inspireandperform.com.

THIS UPDATE APPLIES TO

CALIFORNIA PROVIDERS:

® Physicians

® Participating Physician Groups

O Hospitals

O Ancillary Providers

O Community Supports (CS) Providers

O Enhanced Care Management (ECM)
Providers

LINES OF BUSINESS:
O |FP
O Ambetter HMO  © Ambetter PPO
O Ambetter EPO O Full Network PPO
O Ambetter HSP
O Employer Group
O HMO/POS/HSP
O EPO
O PPO
O Medicare Advantage (HMO/PPQ)
(Wellcare By Health Net)
O Cal MediConnect (Los Angeles/San Diego)
® Medi-Cal

® Kern ® San Bernardino
® | os Angeles ® San Diego
© Molina ® San Joaquin
® Riverside ® Stanislaus
® Sacramento ® Tulare
PROVIDER SERVICES

provider_services@healthnet.com
800-675-6110

PROVIDER PORTAL
provider.healthnetcalifornia.com

PROVIDER COMMUNICATIONS
provider.communications@healthnet.com

*Health Net of California, Inc., Health Net Community Solutions, inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a
registered service mark of Health Net, LLC. Al other identified trademarks/service marks remain the property of their respective companies. All rights reserved. CONFIDENTIALITY NOTE FOR
FAX TRANSMISSION: This facsimile may contain confidential information. The information is intended only for the use of the individual or entity named above. If you are not the intended
recipient, orthe person responsible for delivering it to the intended recipiert, you are hereby notified that any disclosure, copying distribution, or use of the information cortained in this
transmission is strictly PROHIBITED. If you have received this transmission in error, please notify the sender immediately by phone or by return fax and destroy t his transmission, along with
any attachments. If you no longer wish to receive fax notices from Provider Communications, please email usat provider.communications@healthnet com indicating the fax number(s)

covered by your request. We will comply with your request within 30 daysor less.
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At the website, they will need to enter personal details, such as their Medicaid identification number, last name shown
on their insurance card, date of the first shot, vaccine maker and other information.

Confirm the gift card

The member will receive an email to confirm the information that was shared on the website. The e-gift card arrives in
their inbox in five to seven days. The gift card can be used online or in a Walmart store and will not expire.

Find more information in the Provider Library

Access the materials below in the Provider Library at providerlibrary.healthnetcalifornia.com. Then, select Medi-Cal, and
go to the appropriate section to view and download the information.

Provider
Library
section

Material

Description

Updates and

22-039m, HEDIS® Monthly
Care Gap Report Adds

This provider update shares how to use the care gap report to find
assigned unvaccinated members to contact about getting a COVID-19

Letters Member COVID-19 vaccination. Providers with access to Cozeva® can get lists of
Vaccine Records unvaccinated members automatically in the platform.
COVID-19 Vaccination This flyer informs providers about how members and families can get a
Incentive for Medi-Cal $50 Walmart® gift card after receiving their first dose of a COVID-19
Members and vaccine. This is for a limited time.
Education,
Training and FAQs Answers to frequently asked member questions about the $50
Other Walmart gift card. It covers topics such as who is eligible, how to
Materials redeem the gift card and includes troubleshooting issues.

COVID-19 Member Flyer:
Get a Gift Card When You
Share Your Vaccination

This flyer can be shared with members and gives details about the $50
Walmart gift card, and what they need to do to qualify and get a gift
card.

Ehadbiga:

Additional information

If you have questions about the information in this update, contact the Health Net Medi-Cal Provider Services Center
within 60 days at 800-675-6110.
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