Fire Resources

In response to recent fires in Los Angeles County, Select Health Plan has compiled a comprehensive list of fire
resources and evacuation centers to help ensure the safety and well-being of our community. This resource
guide provides vital information on locations for emergency shelter, assistance, and support services available
to those affected by the ongoing situation. We are committed to helping you navigate these challenging
times with the resources you need.

Temporary Housing Assistance
Explore temporary housing options available during emergencies:

o 211
o Dial 2-1-1 or visit 211.org for local information about shelters, housing assistance, and other essential

services.

e Airbnb
o During emergencies, Airbnb activates its Open Homes Program, providing free or discounted stays to

evacuees and relief workers. Visit Airbnb.org to learn more.

Free Items
e American Red Cross Los Angeles Region
o Offers immediate emergency assistance, including clothing, to disaster victims. Contact their 24-hour
hotline at (800) 675-5799.
California Fire Foundation’s Supplying Aid to Victims of Emergency (SAVE) Program
o Provides $250 gift cards to eligible fire and natural disaster survivors for necessities like clothing. These
are distributed on-scene by participating fire departments. For more information, visit their website.

Los Angeles County Department of Public Social Services (DPSS)
o Offers disaster assistance programs that may include support for clothing needs. Reach out to the
DPSS Customer Service Center at (866) 613-3777 or visit their website.

211 LA County
o Provides referrals to various social services, including clothing assistance. Dial 2-1-1 or visit their

website for more information.

FindHelp.org
o An online directory where you can search for clothing programs in Los Angeles. Visit their website and

enter your ZIP code to find local resources.

Bobbie — Free Baby Formula
o Bobbie, an organic baby formula company, is providing any parent affected by the fires — Bobbie
customer or not — with free baby formula. Fire victims can apply for the free formula at Bobbie's

online application.
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Fire Resources (continued)

Government Partner Resources

Access to official resources to stay informed and prepared for emergencies:
e Ready.gov
o Visit Ready.gov or download the Ready.gov app for information on preparing for natural disasters,
including hurricanes, wildfires, and severe weather events.
e FEMA App
o Download the FEMA app to access emergency shelters, emergency planning kits, and alerts from the
National Weather Service.
e Los Angeles County Emergency Services
o Visit LACounty.gov Emergency Services for resources specific to Los Angeles County.

Emergency Services Contacts
Access to official resources to stay informed and prepared for emergencies:
o City Service Center: (626) 744-7311
o Emergency Services: 9-1-1
o Police (NON-Emergency): (626) 744-4242
» Fire (NON-Emergency): (626) 744-4655
o Water Emergencies: (626) 744-4138
o Power Emergencies: (626) 744-4673

Mental Health Support

Emergencies can be emotionally taxing. Access the following resources for mental health support during and
after an emergency:

e Crisis Text Line

o Text "HELLO" to 741741 for 24/7 confidential support.
¢ National Suicide Prevention Lifeline

o Dial 9-8-8 for immediate assistance.




