
Each year, US Bioservices supports thousands of patients nationwide in obtaining specialized medication 
and services for treatment of chronic and complex diseases.  Our Pathpoint patient care program was 
specially designed to make it easier for you to begin therapy and receive the support you need throughout, 
to stay with therapy for the best results possible.

Benefits of the PathPoint Patient Care Program
Our Pathpoint patient care team provides compassionate therapy coordination.

Access to specialty medications•	
One-on-one	attention	from	a	disease	specific	care	team•	
Prompt	and	confidential	delivery•	
Ability	to	track	and	refill	orders	through	our	MyPathpoint	Patient	Portal•	

Patient aDVoCaCY serViCes
US	Bioservices’	insurance	counselors	help	you	navigate	through	your	insurance	benefits.	

Complete insurance eligibility review•	
Prior authorization and appeal management•	
Accepting	Medicare	Part	D,	Medicaid	and	many	commercial	plans•	

Financial assistance program guidance•	

ongoing CLiniCaL sUPPort
From help administering your medication to education about dosage and side effects, our licensed clinical staff is 
available day or night to give you the support you need during your therapy.

 24/7 on-call clinical support•	
Drug	and	disease	education•	
Side effect management•	
Injection training•	
Compliance calls•	
Infusion nursing and care management•	

We’re here to help make your therapy successful. The medications your physician selects for your therapy 
process can only work their best if they are taken properly. We offer support and resources you can turn to 
for	answers,	and	make	it	simple	to	place	refill	orders.

We understand that being a patient is challenging, but we’re here to make it as easy on you as possible.

US BIOSERVICES  SPECIALTY PHARMACY 
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