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POLICY

Seaside Health Plan assists members in obtaining and utilizing community resources and social
services through evaluation and identification of the member’s need for social services and
community resources.

PROCEDURE
I. Seaside Health Plan refers the member to the Care Coordination Department for
assistance with additional resource information and referrals for services. The Care
Coordination Department staff shall assist with referrals to both internal and external
sources, including, but not limited to:

Community resources;

Long Term Care (LTC) Department;
Health Plan Partner; or

Customer Service Department.
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Il. If a member resides in a Skilled Nursing Facility (SNF) and has identified social service
or community resource needs, Seaside Health Plan coordinates directly with the SNF’s
social service representative.
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lll. If a Member receives Home Health Care and has identified social service and
community resource needs, Seaside Health Plan coordinates the Home Health Care
agency’s social worker.

IV. If a Member has identified social service or community resource needs but is not
receiving Home Health Care and resides at home, Seaside Health Plan refers the
member to the Plan’s contracted master’s level social worker.

V. If a Member requires assistance outside his or her Medical Group’s service area, the
Care Coordination Department shall refer the Member for community resources and
social services.
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